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Please PRINT:

COMPANY     ___________________________________________________________________
ADDRESS
_________________________________________________________________


__________________________________________________________________


__________________________________________________________________
TEL

________________________      
      Fax
_________________________

MOBILE
________________________

Email

____________________________________________________
Print Name   
____________________________________________________

SIGNED
____________________________________________________
Method of Payment: €275.00 + VAT (€332.75 Inc VAT)

         

       Cheque            Bank Draft             Credit/Laser Card

Please debit my Credit Card Account:

Bank: ______________________   [image: image2.png]VISA





 INCLUDEPICTURE "http://www.webpayments.ie/images/mastercard1.gif" \* MERGEFORMATINET [image: image3.png]




 INCLUDEPICTURE "http://www.webpayments.ie/images/laser.gif" \* MERGEFORMATINET [image: image4.png]



Card Number: 

Expiry Date:       
Security No: 
Cardholders Name:  [Block Letters] _________________________________
For Further information you can contact Kieran Redmond on 01 6429300
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Section 9
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Certification Europe Ltd

Terms and Conditions
Definitions

1. Contract- this is the agreement you enter into with Certification Europe for the provision of inspection services.

2. AIC Inspector- is the Certification Europe approved inspector and does not relate to other inspectors employed by any other organisation other than Certification Europe.

3. Client- the organisation that contacts Certification Europe to provide the Inspection.

4. Inspection- this is the scope of work that will be undertaken by Certification Europe.

5. Regulations- this refers to S.I. 543 of 2002 relating to the EMISSIONS OF VOLATILE ORGANIC COMPOUNDS FROM ORGANIC SOLVENTS REGULATIONS 2002 and associated amendments and S.I. 199 of 2007  LIMITATION OF EMISSIONS OF VOLATILE ORGANIC COMPOUNDS DUE TO THE USE OF ORGANIC SOLVENTS IN CERTAIN PAINTS, VARNISHES AND DECORATIVE PAINTS REGULATIONS 2007 

6. Local Authority – this is the regulatory body for the purpose of these Regulations in which the Client’s activity is located in the Local Authority’s functional area.

7. Installation – this refers to the activity being inspected

8. Activity- there are 14 activities specified in the 2002 Regulations and vehicle refinishers for repair that may be subject to an AIC inspection

Scope of the inspection

9. The inspection is carried out to determine if the installation being inspected is in compliance or otherwise with the requirements of the Regulations (defined in clause 5) through a planned, objective site inspection carried out by an independent Accredited Inspection Contractor (AIC)

10. The contract is for the AIC to verify that the information provided by the Client complies with the requirements of the Regulations.

11. The contract will commence when the registration form along with the required fee has been accepted and processed by Certification Europe.

12. Information supplied to the Client from a third party to fulfil a requirement of the inspection process will be deemed the property of the Client and it is the responsibility of the Client to ensure the adequacy of this information.

13. It is the responsibility of the Client to ensure that they have access to Amendments or Revocations to the Regulations.

14. It is the responsibility of the Client to ensure they are aware of the information contained in guidance documents produced by the Environmental Protection Agency.

15. At no stage during or before the commencement of the contract will the AIC provide any consultancy, preparation or calculations relating to the Clients solvent management plan.

16. Changes to legal ownership must be communicated to the inspection body during or before the inspection.

17. The inspection relates to the requirements of the Regulations, however where Environmental Protection Agency guide for a particular industry exists the AIC can raise non-conformances on best practice.

 Inspection

18. If required the AIC may request information prior to the inspection.

19. The Client must ensure that the information presented during the inspection is correct and has not been manipulated to influence the outcome of the inspection. 

20. The Client must take all reasonable steps to enable and facilitate the AIC and any persons acting for or otherwise associated with Certification Europe to perform tasks and functions as envisaged in, or otherwise in connection with, the Regulations. 

21. The Client must be aware that the AIC will not partake in any form of consultancy on any matter relating to the activity or business.

22. The Client accepts that nothing in this Contract or in any dealings of any kind between Certification Europe and the AIC represents to the Client or otherwise creates any kind of expectation on the Client’s part that any other approval or any certification of any kind will be granted by Certification Europe.

23. The completed inspection and report does not guarantee compliance to the Regulations only the Local Authority can issue the Certificate of Compliance.

24. In entering into this contract the Client is ensuring that the required information is available to undertake the inspection, at a minimum the Client must provide the following (if applicable);

a. Solvent management plan

b. Records of staff training relating to solvent management

c. Waste disposal records and licence/permit of facility collection and disposing of waste

d. Results of any water, waste or air sampling and evidence that the sampling was carried out to the required standards

e. Records of purchases invoices to verify inventory

f. Records of any planned or reactive maintenance undertaken relating to the activity

g. Records relating to production figures
h. Information on compliant products
25. The list above is not exhaustive but an indication of what may be required. It is the responsibility of the Client to ensure that the correct information is available for the inspection.

26. If an Environmental Protection Agency sector guideline exists then the Client must refer to this as a source of information.

27. It is our responsibility under the Regulations to report other potential non compliance with legislation relating to the scope of the inspection.

28. Organisations that are not successful in an inspection for whatever reason given by the Inspector will be subject to a re-inspection and a re-inspection fee will be payable to Certification Europe Limited prior to the inspection.

29. In some cases where the outcome of the inspection is a fail the inspector shall decide how to proceed i.e. re-inspection on the client site (see point 28) or request that additional information be forwarded to the inspector.

Payment terms

30. Full payment for the inspection must be received by Certification Europe in advance of the inspection.

31. All fees for inspection will be subject to 21% value added tax.

32. Cancellation of an inspection may be subject to an administration cost.

33. Cancellation within one month of the inspection may be result non refund of fees paid.

34. Certification Europe or any inspector appointed by Certification Europe will not accept cash for payment or otherwise in relation to the inspection. Certification Europe will only accept ROI cheques and pre-arranged bank transfers.

35. Inspectors cannot accept samples, gifts or any items that may be considered payment or gratification for the inspection service. Clients who offer samples, gifts or money to influence the outcome of the inspection will immediately result in the cancellation by Certification Europe of the contract.

36. Payment returned from the bank will require Certification Europe to write to the Local Authority and retract the report issued to the Client.

37. Any quotation we provide will be valid for the duration stated in the quotation. If no duration is stated, the quotation will be valid for 30 days. If we agree to extend credit terms to you, you agree to pay invoices net 30 days following the date of the invoice unless we have agreed to another term. 

38. Any amount not paid in full within 30 days of date of invoice will be subject to a service charge of 1½% per month on the unpaid balance, until paid in full. 

Confidentiality

39. All information reviewed and communicated to the AIC will be kept confidential. 

40. It is the responsibility of the Client to inform the inspector of any confidential information.

41. Completed reports are filed electronically for a period of 10 years. The reports and the information contained in the reports will not be communicated to any other third party or regulatory body unless requested to by the Client.

Indemnification 

42. The Client shall indemnify and hold Certification Europe harmless from and against any and all claims, actions, suits, proceedings, costs, demands, damages and liabilities of any nature, relating to or in any way arising out of the delivery of the inspection service. 

Disagreements and complaints

43. Our AIC inspectors are trained to a high level and will be courteous and professional at all times. If the Client feels that have grounds exist for complaints and appeals Certification Europe has a formal complaints procedure.

Health & Safety, 

44. Our AIC inspectors are trained in basic Health & Safety as a minimum and are aware of the risk associated with their activities, the Client must communicate verbally, written by or training the existence of any hazards that may put the inspector in an unsafe situation or in an area that is harmful to their health..eaHHea
Amendment

45. This Agreement can only be amended in writing signed by the Quality Manager and specifically stating that it is an amendment. 
Please return this form to:





Certification Europe, Unit 20A Beckett Way, Park West Business Park, Dublin 12
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